
service bulletin XXX 1 
version 1.0 
 

service bulletin 

"PSU11 Voltage Adjustment" 

 

Product(s) affected: 

DVD Testers DL-4.2 DL-5.1 DSA-4.2 DSA-5.1 OMP-5.1 DL-5.2. 

Description: 
The appearance of the following error messages  

“Goto Sector Failed“ 

“Tilt-Slicing and Focus Adjustment Failed” 
could be caused by a too low voltage (lower than 4.95 V). This voltage drop down could be 
caused by inserting a new DVD tester in an existing system.  

Solution: 
• Check the voltage on the Pulstec drive  

• Increase the voltage on the PSU11 

Procedure: 
Check the voltage on the Pulstec drive 
 

Important: during the voltage measurement all connected testers have to be 
switched on! 

 
1.) Take one DVD tester out of the rack. Connect the power cable again to the tester and switch 
the tester on.  
2.) Open the top cover of the DVD tester. 
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3.) On the back right corner of the Pulstec drive you will find the 6 pin power supply connector.  ( 
see picture below) 

 
 
 

- Between pin 1 and 2  there should be approximately +5V (at least the voltage should be higher than 
4.95V ) 

 
 

Please carry out following procedure if the digital voltage is lower than 4.95V: 
 
Important: During the voltage measurement and voltage adjustment all 
connected DVD testers have to be switched on! 

 
Increase the voltage on the PSU11 
 
1.) Take the PSU11out of the rack  
2.) Connect the power cables again to all testers and switch all connected testers on 
3.) Open the top cover of the PSU11 
There are two separate power supplies in the PSU11. Four testers can be connected to each 
power supply.  
Each of these power supplies has a potentiometer where voltage can be adjusted. The position 
where the potentiometers are located are marked in the attached picture: 
 

DaTARIUS Technologies GmbH 
quality control and process management systems 



service bulletin XXX 3 
version 1.0 

 
 
 

• The potentiometer can be reached with a small screwdriver to increase or decrease the voltage.  
 
4.) If the + 5V is too low, increase the voltage on the PSU11 so high that you get on the drive unit 
( between pin 1 and 2 ) at least 5V.  
note: If you have testers connected to both power supplies you have to carry out the voltage 
adjustment for both power supplies. 

Do not exceed the 5V on the drive otherwise the negative 5V will increase too!!! 
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